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Summary

❖Since Conference 2022 this has been a constant

❖Sought cost-of-living concession

❖Cost-of-living survey – very well supported

❖Message was clear but progress was slow

❖Company unmoved

❖NEC considered ballot for industrial action

❖General Secretary and CEO met 



Summary

❖Small progress was made

❖Finally agreed to refer to the WRC

❖Based on commitment to resolve issues

❖Not just going for a walk!



Context for WRC Referral

➢eir position:
– existing agreement of 6% over a 36-month period should

continue

➢Rejected by CWU 
– seeking agreement over 30 months and 6% is utterly

rejected



Context for WRC Referral

Other issues referred outside of base pay:

▪ NRT/Core Tech move to graded pay and conditions

▪ Work life balance for NRT/former apprentice on rota

▪ Pay progression for FLM/SOM grades

Company had refused to move on these before WRC referral



WRC Outcome



WRC Outcome
Other issues – Former Apprentices/Trainee Techs



WRC Outcome

SOM/FLM Pay Progression



WRC Outcome

SOM/FLM Pay Progression



WRC Outcome



Summary

The deal achieves the objectives:

▪ Catch up for cost-of-living and front loaded

▪ 33-month duration

▪ 6.5% / 5.5% in first 12 months

▪ Exceeds the public sector pay deal

▪ Other improvements besides pay – pay progression etc.

▪ No strings

▪ Builds on pay increases achieved for retail/contact centres



Next Steps

➢Deal has been carefully considered by the Telecoms Sectoral

➢Fully accepts the WRC proposal

➢Unanimous recommendation for acceptance

➢Upcoming ballot

➢Newsletter and freepost envelope to every member

➢Return by Friday 10th May



Thank You
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